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Introduction Results
We know from experience that keeping a diary during research _ 1 @E% IDX d 9 - L‘I‘J_ ' _‘ - POSTER_Figures [Compatibility Mode] - Microsoft PowerPoint non-commercial use - = |ﬁj
projects often can help the researcher to stay focused. . ﬁg ff & Home  Inset  Design  Animations  SlideShow  Review | View (7 —— _ _
In our Setting the text of the diary was sent to a professional Change | :]Ij —.E,.l J ‘ Ruler |.Cn|nr| = | = Arrange Al %ﬁ] — Qual|tat|ve reSUItS PGEM COntent US|ng 1 1 CategOrleS
I I I . — = ridlines rayscale T [ Cascade . =
agent (SE) and callea E.rOfeSSIOnaI QUIde(.j Emal MonOIOgue.S PGEM G rroduced P e O U Gdl || e b i o S S The first Monologues contained mainly biographical material and honest
The Concept of Professional Guided Email Monologues was intro- Vikal Clsssroom Sorter Page Shmtw If'.daster Master Master ..-__..._=.-._:.:u.1: Window | mm Pure Black and White | window 5 Move Split | windows . . J . . Yy J p
d d th f t t d . E L 2009 . V / BC 1 / Presentation Views Show/Hide Zoom Color/Grayscale Window Macros self-reflection InCIUdlng analyZ|ng own behavior.
uce € firstime during E-Learn In vancouver (1), E PoEN sudy group Slides " Outline . x y ;: After the FIRST intervention, 2 months later, the content was more about
A feasibility study was performed with students at the University of Compmedém : - S the ass!gnment In general, some detai!ed questions about how to finish
Vienna, Austria. The University of Vienna is very large. Students ir TE = Temporal Pattern of PGEM submissions mentioned various form of sr6ss whil rying fo complete ther pojects
CIaSS. often have not enpugh time with the prOfeSS,or' PG.EM.S were :.._1: i T T e After the SECOND intervention students wrote about pride to have
considered to be especially helpful for the student’'s motivation. — = == \ I k _ finished the work, their marks and about the relief to have gotten it done.
o I One student could express himself better via photography then by
writing. So he sent photographs expressing his emotions.
Hpr)th eSesS ”““ M ““ I“IIII Important feedback for the University of Vienna is one student’s
Iu I“mm I experience. He has chosen a topic where he only could find literature in
- Writing Professionally Guided Email Monologues strengthens English. So because of that he dropped the very interesting topic and

switched over to a topic where he could find more literature published in
German. This is an observation which is worrisome for the quality of
research which comes out of the University of Vienna. Professors could
have helped here in an early phase if they would have known it.

Many of the students preferred writing Email Monologues over traditional

student’s motivation as the student puts together a research project.
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- Writing PGE Monologues on emaill to a professional reader is a more

effective tool for self-reflection than are traditional diaries or Day O Time line Day Journals. They experienced an emotion of being understood and cared
journaling. (this jumps to a conclusion without mentioning the — Strtand sndof sy 173 fcl’r W'”‘Tﬁomgo,rl‘te prfsert‘t in their hrocess ﬁf ath'eV'”g the aSS'?S”;efl‘t "

.y G : : : : PGEMto * i Class. ey DUIIt Up trust very easlly ana snared many personal detalls o
supposition that “people will write differently to a stranger than to their Vit . FIRST INTERVENTION p‘?: E":tf : their lives and how they try to cope with those.

Some of the student’s monologues were very well written essays,
conveying vividly scenarios the students wanted to share.
The PGEM Method helped to establish cohesiveness in class. Even if
the professor sometimes could not spend enough time with all of the
students because of the large numbers of students at the University of
| Vienna they still felt they got enough feedback to stick with their work and
Recovered T & ew T not drop out of class prematurely.

—ul | Loapm | Two thirds of students did not even request feedback after sending their
13/06/2010 monologues, which approved the initial hypothesis that writing
monologues to a professional reader induces a self healing process in

May 1410
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reading self”)

- PGEM can augment or even replace a one-on-one assistance from
the research-mentoring professor.

- PGEM is especially important in virtual classrooms to help students

to stay with their project and to not lose momentum..

* Participants were given questions
** Participants weretold PGEMs are obligatory
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: : : which no feedback is necessary. It is enough to acknowledge receipt of
Figure 4. Temporal Pattern of PGEM Submissions the monologue and the fact it was read.
| One third of the students found feedback important, mostly if they had
. . . . . . (CIICH]Oddmtes _ EEET o — rp '|H 9 - ﬁ ' . Vorlage_Table Poster [Compatibility Mode] - Microsoft Word nen-commercial use - . . SpeCIfIC queStIOnS abOUt thelr WOrk or |f they had dOU th abOUt belng
'IA\T (Un.lgvgrcs:lty Of Vlennta’ Dgrpartrr;e;]tjo.f Comdmunlcathnl?l and ISEt(InSttItUte Of 1; - S & PO — = o Home  Inset  Pagelayout  References  Mailings  Review | View '@) Temporal pattern Of PGEM SmeISSIOn gOOd enough Or dOIﬂg the rlght thlng In that Case SOme SentenCeS Of
niegrated L.ommunication, 10ronto) designed a research application 1o use e Comatts Q[ Jowt T | = encouragement by SE helped to further continue with their work.
PGEMs in a virtual class room of students of communication of the University of . _ L - H =B E Gidns 7 Tunals |V = = Do | 0 : = j EJ & After the introduction of the PGEM in classroom 4 students started
Vienna (second year). The beginning was in Nov 2009, the end in May 2010. Figure 3: 1, 2 or 3 PGEM submissions (in %) ot Rt et | ] exageBa O e wioh vion A | et Windon ot wfn“é'ﬁilv = to write PGEMs immediately, 3 of them submitted a second PGEM
The PGEM - Method was introduced via Skype into the student’s classroom. o = E - - | | Within 2 weeks. . |
, - - R I B e e = i Eleven 1st PGEMs were submitted within the first 6 weeks.
The student's CO_UId see the picture of SE projected on the wall and SE could see N N - : AECL R o i The FIRST intervention after 8 weeks (reflective questions) induced
the students during her talk. 2 E=E s ] J\ " = § B3 B L in a significant proportion (n=8) the submission of a 2nd PGEM. C N I " N
In the Skype session on 23rd of Nov. 2009, SE instructed the students about i 1 S Few 1st PGEM and two 3rd PGEMSs were submitted. | ONCIUSIONS
writing “Monologues” on email while doing their research projects in class. lbem 202 B halbed forEoaiTrentakion T e —r SEE LS Iht% ?SEE%AOND intervention shortly before study end induced five
T ) ; e S S.
Instructions: o o . ! = 0 w3 0 Two 3rd PGEMs were submitted at this late stage of the study. See
- Write whatever you have in mind, no matter how personal just like free MBMes  Toreflect about my persoe) ey L Figure 4.
association. : e 2 {a
- You can decide when to write Monologues and choose the frequency of writing. A Quest : - Writing Professional Guided Email Monologues with and
You will get an acknowledgement of receipt of the Monologue without any — O i uestionnaire without feedback helps students to finish their class work.

specific feedback.
You can choose if you want feedback.

more goal orientated 3 I LB

%
n=
formalized
questionnaire
T T |

AGREE Not sure DISAGREE

13 out of 25 completed a questionnaire with 12 questions (Figure 2).

5 Ienjoyed writing monologues

- The personal approach to students (qualitative research)

7 questions (Figure 5) dealt with the perception of the PGEM (items helps to create valuable feedback (in this case for the

Two months later a FIRST intervention was placed. SE and AP observed A1t0 A7) 51 4 g abl |
resistance to writing Monologues from some students while others used the 2'itet%s 'aZé d'et:gr]ﬁ)eé i::?:]g:g duect::”?ny remarkable results. university) which would have been overlooked on students’

method intensely right after it was introduced. To overcome resistance Specific S8 ¢ sOWEE 5 o satisfaction questionnaires (quantitative research).
Questions were posted on the classroom's website. | ltem 4.4: 77.9% considered PGEM helpful for goal orientation
A SECOND intervention was placed close to end of the study (6 months after the (Figure 6).

Few days after the initial instructions the first Monologues were received.

& Iasked for feedback

 Cliktoadd notes

beginning of the study). To get a mark it was obligatory to submit a PGEM or a Figure 6: PGEM helped for Goal Orientation Item 4.7 63.2% tound teedback NOT important (item 4.7, Figure - PGEM Method outmatches traditional journaling because
statement why the PGEM was not submitted. 22,' 2% would orefer PGEMs rather than writing a traditional ourmal the presence of a trained professional in the process creates
At the end of their research projects the students were given a questionnaire e / (Fiéufe\'\g;_u Preter S FAtier Tdr Wriing & fradlfional JOUumsIs a safe environment in which the students can grow more
about how they perceived the PGEM method. A——- - ——— | - o Emcﬁna o e — — easily.
The individual PGEMs were qualitatively analyzed by SE using a matrix of 11 ;;; o ;%‘ EW JW S %—’” & w B £ & © fﬁ “ UV e e e o SoEE
categories (Criteria (reader's perspective): 1=medium 2=strong 3=very strong). e VI . . P g BB | g\ E ? 3 éﬁﬂ E - PGEM is especially helpful in virtual classrooms. PGEM
1) Honest self-reflection including analyzing own behavior (authenticity) I Item 4.7: PGEM: Feedback NOT important Figure 5: Seven ltems for Perception of PGEM __ fffff e replaces the informal exchange and friendships (sharing
2) Personal sharing autobiographically o | — _— Item 6: Traditional Journaling (T) of personal / biographical details) normally built in class.
2; E:Ez gvggtuetst)hzb;su;ig:]em aes;]silignn;n;gitlm general = Students participation and PGEM submission rate | .- versus PGEM _ PGEM provides an opportunity for relationship
5) Talks about emotional approach to assignment (motivation) ' ¥ s building to an outsider (here change agent SE).

. 11 I o/ i i . 0 No difference
6) Talks about family problems There was a participation rate of 75.8% in this study (Figure 1): e e

7) Mentions stress symptoms

8) Talks about joy of completing the assignment

9) Talks about professional future in connection with the assignment
10) Talks about the area of interest in which the assignment is written

25 out of 33 students of the Department of Communication, University
of Vienna, Austria used the opportunity — presented in a virtual
classroom - to write PGEMSs parallel to their paper/project assignment.

*n=13/25

formalized
questionnaire

- This feasibility study has been successful despite significant
methodological limitations.

11) Talks about writing PGEM versus diary i S _ o _ _ _ _ _
inporan inporen The 8 Non-responders consisted of 5 students who initially dropped - Prospective, standardized studies in larger populations may
T out of class; 3 students never delivered a PGEM. 2 of them expressed : help to better understand the power and mechanism of
__ — via email, that they do not want to write PGEMs (Figure 1). ‘ PGEM.
".? \ £ & W’E\F‘@ 4 out of 25 students submitted 3 PGEMs (16%), U iatoatd .m —
= . 9 out of 25 patients submitted 2 PGEMs (36%), D » e T
anks to Alex Le Schmoe for technical support across the ocean 12 only 1 PGEM (48%), see Figure 2 and 3. @8 C E
Figure 7: PGEM and Feedback 5 out of 25 sent PGEMSs after their assignment was finished after the _ Reference: 1. Eden, S. Writing email Monologues: a creative method for initiating change,
second intervention. Flgure 3: Abstract and presentation, E-Learn 2009 Vancouver, BC, www.aace.org
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